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Terence <*» ™ 4* 

^ follows telephone conferee y 

9-9-04. 

Mtes foll« *e action o£ 5-17-04. 
7or convenience, these n ^-presented as - is. 

« 17 and 32-41, being allowed . ate 

^ „i. 20-22 , 24, 25 , 27 

,„ m w overcome objections. 
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toovTercape objections. 
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a to c iaim 19 wherein, 
CUMU. ««— — C ^ ^ rf the 

^capacity of t*e^»~ 15 ^ 

storag e bi**, ^ sfflsing ^ ^ of 

— r to * s * ly — — ^ S *- 

resp onse » *e — - - ^ slgial , 

to *. storage f ^22.^ M cc^ol 

mma being capable of transm.ra»B 

• and tte printer ixx 

s ^nal to the pr^t^, ana tne V ^ ^ 

t veiTiP capable of prxnrmu * p 
saJ4 control signal. ba*g cap ^ supply 

taJltoS *. differs be— *. — - 
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beptoi^ statement of 

Claims in application 

Informal Letter 

• * Plurality of articles of different 
^ A. method for distributing a plurality 

^s, causing *e steps, ^ ^ area, 

providing a storage area and a cart in 

^th^ing a plurality of oins for supporting 

the storage cart navm& r 
snd 1*00*1* "* ' . ^t^tial distance, 

occupied by «csxv i cap ^ tottib a«d locatxons, 

providing a plurality of supP 7 ^ 

«. ^ c^ « - — *— - *— • 

^ and having indicia xdentxryrng * 

^ t^taX pa^a ^ — — 

providing supplemental panex 

£or iiate^ —as P^ * - — - *~ 
utiU*i*S the «eans to raster the 
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thod according to calim 13, (an) 

j » r-v, e steps , naintairai^g the supp y 
g^lud^ *e «^ ^^ly ' through » 

^^tely, «U*™ o£ operatlan of a*- s,ep S , 

^ restock articles *. *e storage cart 
tafcp ^ly of operation of otner steps. 

- ,y ^ including the steps of 
t- n claim 14 and xnci.uu-u.ie, 

Claim 15. A ^ . p „ of -* carts 

at locations at substm"*"- 

0ther,and „ ™lv cart independ^ly fa- -* 0tha £0t 

' utilising each supply 

B^d, said signals » «• ~ 

. -.-w according to Claim 13 and 
Claim 16. A TO *od according ^ 

^^--irv camera and utri^z^^. 
provide a security ^^ed period 

^rogra^ tta *~*~ E 
of operation of tie supply «rt. 
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f „. * ******* apW of 
ouia „. *— - a antral storage area. 

mi a ptaaUty of oser area ^ 

«- *» ^ a p^aUt, of arorase ^ 

a borage care i» ««« ^ ^ ^ o£ 

the storage cart having J- 
in the storage bins- axeas and having 

^ «- for receives and hold^s ^ ^ 

supplemental panels having pu* 

^ tie borage bin*, ^ for registering signal 5 ^ 

tne apparatus include a co^ for reg 

^ push buttons, ^ ^ ^ car t, and 

the colter being operably ^ respeCtlve 

^-p rhe push Dutxons ^ 
^ to ^J^: JL, of fr» «. 

supply cart, ano m articles. 
, hazardous materials 
' to the presence of hazaroou* 



09/14/04 08:48 FAX 847 475 4364 KINKO'S _ _ ©007 



19 . Apparatus for ose ^ a storage 

fVon the storage area, 
I sCorag e area a P^aU* of stora^ 

a scorase cart » a- — of parent 

the storage cart navi"& 
^.to*. storage bias, ^ blns m ^ 

„ open sppply «rt bav^ a 

, «ch of the user areas , 
selves. adjacent » each Ae shelves ta each 

a control pane! correspond to ea ^ 

^cart.^^^ 5 "^^ 

« be*. aetscbW — «- ~ ^ ^ 

fl. control panels being capable of be^ P* 
■ , <= ^har elements on the shelves, 

** ^ ^aTTana loaned sale articles, ana be* g 
closely adjacent tne ai 

POSltlm ' ■ „ aositioned, *an in operative position, as to 

*" ^ ^rltol «- * * - — ~ - * 
enable a user to actuate a am ^ cart and re^S ^ 

o-i/i articles rn the supply ^ 
hand used in placing sard artrcles 

therefroa. 
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cuto ». «— ** - ~ ^ ^ has a 

of parent «~ — ^ ^ * * * 

i -+^r o£ user area^ 
mea , and a ptoalxty .^.pristog, 

s ^ «— «^ ^ ^1 ^ a o £ storage 

a storage car, to «*- ■»* rf ^ ^es or parent 
b ^ £or hoia^ a correspond^-*- 

^opensupply .serareas, ' 

^ shelves, -J—-» rf sbe lves to each 

a ^ - IeS ^ ^tructton ft. *• - d 

™lv cart, and batog separate » construe 
supply cart, , , thereon, 

^perrfently <* ly actual control cottons 

^ eontro! panels nav^ ^ , and being 

resp ect»ely «~ to aodto ^ ^ 

closely ad^t too articles *eu «* 

- ^ as _".tiO 

position, ta operative posrtron,-. 

*. panals b^g « ^""^ ^ to san a — « - * 
^Kle a user to ac^te a control button d raicv ^ tn^ 

, -„a said articles to the supply cart 
tand used to placer* sard 

therefrcan- 
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rr rn claim 19 therein, 

the capacity UJ - 

««-• a „i e for s«*ii* *• o£ articl6S 

W > *• stores* ~ rf said co«xol ^ 

— response to «« —** 

storage cart) a preu« 
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for use * distributing a ****** - ^ 1SS 
^ 26 . Apparel «- - ^ . calttal stora^ 

substantial distances fro* plura lity of storage 

bta s for holdtag a corresponds 

to*' . ^s individually identifying articles 

^ storage cart hav^ ^ s OT the 

mbs the panels of the second set are to 
fc the stcrage tins. * ^ ^ set ra - 

^ cart to op-shle posita* to *e pane 

spactively, and _ ^ ^ ^ ^ cart in 

a. panels of the second ^ ^ of 

disposition^ they ,-ecna^eUy 

^ posh tattoos of <*e fata set. 
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,. m -H and including the steps, 
K , n ^cording to claim 13, an» 
Claim 32. A^thodaccordmg rf registe rios 

^ing a har code reader as an 

^ of request^ «dd- Placed » and « 

» *od according to claim 13 . and ^ ' 

utili^ a, infrared (TO — « " 

i - m and including the steps, 

«»- 33 • * — — ~ " _ o £ 

^ an ^.Uary as an a*aUary 

lal _35 and toctoding the steps, 

utilizing a bar code reader as an —i-* 
users of the articles vithdram. 
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Claim 37. " A method according to claim 35, and including the steps, 
utilizing a radio-frequency (RF) identification reader as an auxiliary 
means to identify the users of the articles withdrawn. 

Claim 38. A method according to claim 35, and including the steps, 
utilizing an infrared (IR) reader as an auxiliary means to identify 
the users of the articles withdrawn. 

Claim 39. A method according to claim 35, and including the steps, 
utilizing an auxiliary keypad as an auxiliary means to identify the 
users of the articles withdrawn. 

Claim 40. A method according to claim 13, and including the steps, 
setting a charge event to a billing system when a user is identified 
and an article is withdrawn from a bin. 



Claim 41. A method according to claim 13, and including the steps, 
submitting an assignment event to a manufacturing management system 
when a user is identified and an article is withdrawn from a bin. 
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